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Mathieu CAILLET
Workstation Engineer

Work experience

Workstation Engineer / Ville de Lausanne Lausanne, Switzerland

Since November 2018

PROJECTS

Project manager to change actual antivirus with a Next Gen antivirus.
Install hyper converged infrastructure to virtualize workstation with graphic needs.
Install new secure remote support solution.
Migrate Windows 7 computers to Windows 10 (5500 devices).

DAILY TASKS

End-user support (level 2&3).
Management of workstation security (antivirus, firewall, GPO hardening with CIS-
CAT, updates).
Validate and integrate new hardwares in SCCM.
Update hardware & software in SCCM.
Create new application packages in SCCM.
Manage & use Nexthink monitoring solution (Score, Analyse and Act).
Administrate virtual machines Nutanix & VMware.

Infrastructure & SharePoint Consultant / Amaris Lausanne, Switzerland

From January 2017 to October 2018

CUSTOMER MISSIONS

Administrate SharePoint servers for different companies (ONG, luxury, state,
industry and transport).
Workstation engineer at Ville de Lausanne.
Infrastructure audit to prepare modern workplace.
Update VMware ESXi.
End-user support (level 2&3).
Manage Windows Servers.

INTERNAL MISSIONS

Install and manage new VMware infrastructure and new VPN pfSense.
Install and manage Azure Active Directory, Office 365 and Intune.
Manage SharePoint.
Amaris Office manager (Lausanne).

System & Network Administrator (co-op program) / Hamelin Caen, France

From November 2013 to December 2016

PROJECTS

Install and manage a new ticketing system GLPI.
Install and manage a new hardware inventory solution OCS.
Install and manage a new Electronic Document Management (EDM) working on
SharePoint 2013.
Install and manage Office 365.
Change management on new collaborative solutions (Yammer, OneDrive, Skype for
Business and Office online).
Install and configure Microsoft Deployment Tool (MDT) to deploy computers.
Install a new geographic site (Servers, HP switchs...).

DAILY TASKS

End-user support 1&2 (french & english).
Manage :

- Users and groups in Active Directory & Office 365. 
- Virtual machines in VMware. 
- Mobile devices with AirWatch. 
- Windows Server.

Languages

French

Mother tongue

English

Intermediate level

› TOEIC : 920/990

Spanish

Beginner

IT skills

Nexthink

Certified Nexthink Pro

Cylance (antivirus)

SCCM

Deploy computers and
applications, updates

Bomgar (remote support)

Windows Clients (XP/7/10)

Windows Server

Active Directory, GPO. DNS &
DHCP

Office 365

VMware / Nutanix

Citrix Virtual Apps/Desktop

Intune / Airwatch

Azure

GLPI / Easyvista

caillet.me

Personal vehicle
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Education

Information System Manager (master 2) / ENI Ecole Nantes, France

From 2015 to 2016

TECHNICAL CONTENT 
Project management, Need analysis, UML, Cloud, CCNA Security, Ethical Hacking,
ITIL, CMMI, Security and BI. 
GENERAL CONTENT 
Cyber law, communication, management, mathematics, economy and english.

System & Network Administrator (master 1) / ENI Ecole Rennes, France

From 2013 to 2015

TECHNICAL CONTENT 
Windows & Linux systems administration, network, ToIP, Exchange, Nagios
supervision, CCNA Cisco, SQL Server, Security and Virtualization.

Analyst Programmer (D.U.T) / I.U.T Caen, France

From 2011 to 2013

TECHNICAL CONTENT 
Computer architecture, oprating systems (unix), network, algorithms, programming (C
& Java), modeling of information systems, database (Oracle, SQL, PHP and Access)
and Human Machine Interface. 
GENERAL CONTENT 
Mathematics, economy, management, english and communication.

Soft skills

Communication

Autonomous

Teamwork

Open minded

Conscientious

Leader

Interests

New technologies

Hiking / Sailing

Saxophone & Musics

 @mathieu-caillet

 @mathbook10

https://www.linkedin.com/in/mathieu-caillet
https://www.instagram.com/mathbook10

